





Miracle Workers
Statement of Purpose

Miracle Workers Agency offers a specialist live-in care service to
people who require assistance in their own home.

Meet every client, know every carer is the philosophy upon which
Miracle Workers was founded and it remains true to this day.

Our core values of compassion, openness, respect and excellence
mean that we provide a professional service to our clients.
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Live-in care is fast becoming the preferred choice of many people
who wish to retain their independence. Miracle Workers will help
you achieve this.

Miracle Workers Agency is an independent family-owned and
run business. It was established in 1996 by Miriam Warner.

We have provided care to many satisfied clients over the years.
Our goal is to assist you to live a full and independent life in the
comfort of your own home. Working directly with you and your
family, our very personal service will establish a support system
which aims to provide the very best of care.

“Live-in care can be a very positive solution as you remain in
control of your own life and keep to the standards you have
always lived by. A carer in your own home means that you
receive the help that you need, but at your pace, your own
wishes are paramount. You can choose to live the life that you
have always lived but with help”

Mo Waunke

Chairman




Advantages of Live-In care

Specialist care at home is a very positive solution that enables a client to
remain at home and to receive flexible care, which is personal to their
needs.

Care in your own home and on your own terms has many benefits:

< Independence to remain in one’s own home and in familiar
surroundings

< Remaining within one’s community

& Staying together as a couple

= Continuing to make important lifestyle choices
= Your likes and dislikes are paramount

& Pets, possessions and property retained

& Peace of mind for relatives

& Specialist care provision for all age related needs

= Individual needs attended to with tailored one-to-one care



The care we offer

Care offered by Miracle Workers Agency is flexible and bespoke. We

provide short-term and long-term live-in care, respite, disability and end-
of-life care. We look after clients nationwide and further afield, including
Europe. We deliver services which respect each client’s right to independence,
privacy, dignity and the right to make informed choices.

Often at short notice, we cater for those coming out of hospital to help
them to recover at home, providing assistance in day to day care and
support to get them back on their feet. We can provide a carer who will
help with any exercises or physiotherapy recommended to aid recovery.

Our respite care allows a regular family carer to take a break or go on
holiday, so that relatives are given peace of mind.

More often, long-term care is required when a person is less able to cope
or perhaps when one or other of a couple suffers from a disability. Miracle

Workers' carers have experience in caring for those with a wide area of
health care needs including:

« Dementia, including: Alzheimer's; Lewey bodies; Vascular
= Motor Neurone Disease

= Multiple Sclerosis

< Palliative Care

< Parkinson'’s

= Post Operative Care

= Stroke




Qur Carers

At Miracle Workers we aim to ensure that our carers deliver a service

of the highest quality that really does help to improve and sustain a client’s
quality of life. All carers are selected carefully for their compassion, integrity
and respect. We recruit carers who are professional in their outlook and who
receive ongoing training and personal development in order to ensure that
client care needs are met. All new carers attend a 5 day training and induction
course with Miracle Workers.

The relationship between carer and client is one of the most important aspects

of our live-in care. We aim to provide carers who are matched as closely as possible
with a client’s interests and lifestyle. Our week-long induction course helps us to
get to know our carers, helping us to find a compatible carer for the client.

We endeavour to adapt our carer’s abilities to fit in with the client’'s needs and
requirements. Establishing a relationship with each carer and remaining in contact
whilst they are with a client allows the carer to conduct their duties with our
professional support.

Quality Assurance

Miracle Workers is committed to ensuring the highest standard of services
provided and that it acts in the best interests of the client. We monitor
client feedback carefully to make sure that the agency is delivering its
objectives of providing a quality service and meeting National Minimum
Standards. We adhere strictly to Care and Social Standards Inspectorate
Wales (CSSIW) Regulations. Our registered manager produces an annual
report available to clients, their relatives or representatives, Miracle
Workers staff and to the CSSIW.



Next steps - arranging services

There are four easy steps to start using our care services or to receive
advice about the best care.

’I Telephone the office on 01873 881306 and speak to one of our
care managers. You will be given the best advice.
Alternatively visit our website www.miracle-workers.co.uk and
fill in the simple ‘Client Registration” application form and when it is
received one of our care managers will telephone you.

2 Following this, one of our assessors will arrange to visit the home

of the client to plan the care strategy and discuss requirements and
needs. For clarity we advise that a family member or representative
also attends. With the information received at this meeting, the
assessor will liaise with the office, and the care managers will
determine the level of care and draw up a care agreement.

3 A carer will then be selected carefully to match the client’s needs.
This process usually requires ten days to two weeks. In some cases

clients require care with immediate effect. We can provide care at
short notice when necessary to meet these needs.
Miracle Workers takes great pride in its ability to match placements
to individuals and will replace a carer as soon as possible should the
two parties be incompatible. Before travelling to the client’s home the
carer will receive a full briefing from the care managers.

4 Once a carer is in place we maintain regular contact with both the
client and the carer to ensure that the placement runs as smoothly
as possible.

Standing from left to right: Cressida Reed, Laragh Cresswell, Ceri Sargent, Sara Morgan, Lizzie Warner,
Matthew Groves, Caryl Jory, Christine Hodges, Miriam Warner, Katy Warner and Chrissie Spencer Smith.



L evels of service — Live in care

Duties and Responsibilities

Every client is different and our care is tailored to the needs of the
individual. The level of service will be agreed with the client following
an assessment visit from one of our specialist assessors and the carer
informed. As the client’s needs change, so the level of service may
change during the course of the assignment.

The levels of service are:

Home support and care — Level |

At a basic level our carers will assist the client with the running of their
household:

< Personal Hygiene « Shopping

= Meal preparation « Laundry

« Light housework = Companionship

< Home administration « Assisting with daily activities

Home support and care — Level 1l

Where a client needs a greater level of support, as well as the tasks
outlined above the carer will help with a limited level of personal care.
This may include:

« Assisting with washing and dressing
= Continence care
= Medication management as prescribed by the GP or District Nurse

& Help to prepare for bed

Home support and advanced care — Level Ill

Miracle Workers can also provide support and advanced care for those
clients who require a greater degree of personal care in order to remain
in their own homes.




Testimonials

‘Iam so grateful for all your help in finding me some lovely
carers. It has made such a difference to my confidence and
has helped so much in my recovery having responsible,
sympathetic carers with me.’

From a client in Hampshire

‘I wanted to drop you a short note to say how grateful we are
as a family to Miracle Workers for providing us with two such
fantastic carers who saw our mother though the last two years
of her life. They were far more than carers to her, had become
good friends and her quality of life was so much better with
them’

From the son of a client in Shropshire

‘I am writing to thank Miracle Workers very much indeed

for organising care. They were two marvellous girls, always
bright, cheerful and extremely organised, they also had a
great rapport with my husband. They were also so kind to me,
lovely to have in the house. | just wanted you to know how
enormously | appreciated them. If it was not for them | would
have had to relinquish my husband back to the hospice. | am
really thankful he died in peace at home!

From the wife of client in Herefordshire

As you know we are delighted with our carer and thank you for
matching her so well to my parents’ needs.’

From the son of clients in Oxfordshire

‘This is a quick line to thank you, on behalf of the family, for the
very high standard of carers whom you have provided for my
father for the last three years. They have all become ‘adopted’
members of the family and we have enjoyed their company as
well as being exceptionally grateful for the excellent care that
they have provided’

From the daughter of client in Devon



To start using our care

Services can be arranged by contacting Miracle Workers:

1-2 Waddington House
Llanover Business Centre
Llanover

Abergavenny
Monmouthshire

NP7 9HA

telephone: 01873 881306

e-mail: info@miracle-workers.co.uk
website:  www.miracle-workers.co.uk

Hours of operation

Miracle Workers office hours are 9am to 5pm on weekdays,
excluding Bank Holidays. For emergencies during out-of-office hours,
please call 01873 881306 and your call will be diverted to the
Care Manager on duty.

Terms of business

Where a client agrees to the services of a Miracle Workers Agency carer,
the client is deemed to have accepted our terms, thereby agreeing to
abide by the Terms of Business in the accompanying Client Guide. The
agency will continue to supervise the care plan and ensure it is adhered
to and/or amended to meet clients’ needs.






CARE IN THE HOME
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